Doncaster Local Authority Offer of Assistance to Areas Affected By Flooding
This table shows advice, information and support that Doncaster Council can offer Local Authority colleagues affected by flooding

Contact:

Pat Hagan pat.hagan@doncaster.gov.uk Tel 07796 275950 / 01302 734137
Rosalind McDonagh Rosalind.mcdonagh@doncaster.gov.uk Tel 07785 722533 01302 736956

No | Advice, Information, support offered Detail
1 Actions to be taken during response Finance and procurement advice to ensure purchases are included in post incident claims
and recovery to maximise recovery
claims and Bellwin
2 Clean up advice Including
= Collection and disposal of waste, landfill impacts management of waste including
permissions from Environment Agency and Planning Dept
= Environmental Health issues
» Hazards in homes — asbestos surveys, Geo Technical surveys, structural surveys,
drying out surveys, microbiology testing, utility company liaison
= Time scales for clean up and returning home
= Planning, development and enforcement advice
3 Donations Managing donations —
* Physical donations
» Financial donations
= Media support for nominated donation
4 Data collection Collation of data on damaged homes and infrastructure and impact
5 Information Fact Sheets
= Information fact sheets on returning home, hazards and safety in the home, rogue
traders, rent and insurance etc
= Household recovery packs — information for residents returning home (in water proof
packs)
= Web information — flooding website that can be transferred
= Animal welfare
= Support packages for local businesses
= GIS mapping
6 Rest Centre Exit strategy

Doncaster Local Authority Offer Of Assistance To Areas Affected By Flooding
Pat Hagan pat.hagan@doncaster.gov.uk Tel 07796 275950 / 01302 734137
Rosalind McDonagh Rosalind.mcdonagh@doncaster.gov.uk Tel 07785 722533 01302 736956 1




Alternative housing

= Advice on alternative housing

= Rent policy for social housing and displaced tenants

= Risk advice for those choosing to live in a caravan or use the upstairs of their homes as
a living space

Media Management

Support with media management
Press releases

Multi Agency Recovery Group

= Advice on meeting contents and objectives
= Partners and coordination
= Recovery Action Plan and Timescales

10

Local Authority Recovery Group

= Advice on meeting contents and objectives
= Partners and coordination
= Recovery Action Plan and Timescales

11

Establishing Assistance Centres

Advice on establishing central and local Assistance Centres, advice on
Aims and functions of assistance centres

Services and support offered including practical and operational service
Structure of assistance centre teams

Positive activities

Funding of assistance centres

12

Debrief meetings

Contents of debrief meetings
Capturing lessons learnt for action planning

13

Recovery Action Planning

Long Term Action Plan example to include

Lessons learnt, and recovery actions

= Temporary housing projects

= |Infrastructure repairs

» Drainage and land drainage repairs, camera surveys
= Economy and enterprise

14

Voluntary Agency support

Valued and effective support from partners in voluntary organisations — British Red Cross,
Salvation Army etc for

= Pastoral support

= Emotional support

= Practical and financial support

15

Immediate support for those affected

Purchases of essential items
White goods etc

16

Welfare Support for those affected

Immediate and ongoing
= Support for children
= Support for staff
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Support for adults

Support for staff / responders

Long term health monitoring

GP support — and health community support

17

Engagement with members

Community recovery support from elected members

18

Long term community Safety

Long term benefits from proactive community safety arrangements

19

Community Tension Community
engagement

Long term community support including

=  Community events

= Tension monitoring and reduction

=  Community information — newsletters, meetings etc
» Feedback surveys

= Developing and supporting community groups

20

Longer term regeneration

Advice on

*= Master planning

Gateway projects

Realigning of resources

Aligning decent homes programme with reinstatement

Resilience measures — Flood prevention, Flood Wardens, First Aid, community stores,
Neighbourhood Plans

21

Public meetings and scrutiny

Advice on
= Timing and contents of public meetings
= Scrutiny action plans
= Feedback
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